Your laptop/computer may contain software that is not compatible with the SIS Parent Portal.

Please see the follow items:

o Windows Internet Explorer version 8.0 or higher, must be in Compatibility Mode or View.

o Do not use Goggle Chrome or BING search engine, these applications will cause some SIS Parent Portal
buttons/options to be inactive.

o Macintosh with Firefox version 3 is acceptable. Firefox version 4 is not recommended at this time.

J Do not use Mozilla.

o Macintosh with Safari version 5 is acceptable.

To switch to Compatibility Mode/View:

On the Windows Internet Explorer Menu Bar
Click Tools
Select Compatibility View or Mode OR Compatibility View Settings
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Add the Parent Portal as a website to be displayed in Compatibility View.
Compatibility View Settings

hazelwoodschoals.org



OR

Some versions of Windows Internet Explorer will display a Compatibilty button or icon.

£

Click this button to switch to Compatibility View:
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Compatibility Yiew: websites designed for older browsers will often look better,
and problems such as out-of-place menus, images, ar kext will be corrected,

| hope this information helps you.



